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Data Acquisition Methods 


IBM AIX 


Solaris 


HPUX 


Linux 


Windows 


^Virtual Device 
(/dev/kmem) 


/proc virtual 
filesvste ^ 


Ioctls to device 
drivers ^a*^ 


Ioctls to device 
drivers -t>** 


Registrv 


"System Calls 


System calls 


System caIls^Ti> 


System calls^ 6 


System calls^Z^ 


\- 


1 ■ ^ 


»c— 


/proc virtua^nf 
filesystem ( 


Ioctls to device^ 
drivers 1 



Fi<p& Vk xvoo tl0 ^ -jsxl 



Tkreiho(J <75% 



' 2.1Z. 



CPU Usage 



< loVeranc«(40%) 



CPU Usage was a problem 



<T nft^ol^ (75 %) 



> !.oU^«(40%) 



as the average usage was L 
sometimes above 75%. 1?°* 

However, the average usage 
was above 75% for only 
40% of the monitored 
.period 



CPU Usage was a problem 

as the average usage was (. 
sometimes above 75%. 

The average usage was 
above 75% for more than 
40% of the monitored 
period 



CPU Usage was not a 
problem as shown in the/ 
graph below, with its / 
average usage not Aj t>° 
exceeding 75% I 



Data Collected 



fCPU Usage C f 0 v/eCStOA 

lyo J UserMode(usr)-XVOA CULVt ^ 

System Mode (sys) -tv d b q £ ^ ^ oCy c. 
Idle Time 1<(c > c 



vuvUCS , f — 1 

RunQueue-lVLi? OS rAa^VtrxAAC^l^ 



femory Usage 
Total Active Memory (aMn) -XY V b 
Free Memeory (fre) — i v ¥ * 
Paging Rate 

Page-Ins per second (pi) 'XWc 
Page-Outs per second (po) V 

)isk Usage 

7yk / Disk Bandwidth (tm^tfc) Yfc>« 

Transfers per second (tps)-^Z¥ b b 
Read Counter — 1M b c 
Write Counter— "l *£> c 

j Network Usage 

/ Transmissions per second (tx>— lY?c* 

2 W \ Receptions per second (rx)— i ^ b 

] Transfer Errors per second (to )-l¥$c 

( ^ Receive Errors per second (roy+zvfj 

C source Usage for Each Process 
Memory-" 2 So* 
I/O-lSofc 
CPU— ISO c 

1 s*z- Paging Space Occupancy 

^^V-File System Occupancy 
"2 Logical Drive Occupancy 



LOAD WEB PAGE 
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CREATE CUSTOMER ACCOUNT 



DOWNLOAD AGENT SOFTWARE 
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1NSTAL AGENT SOFTWARE SOFTWARE 



REGISTER EQUIPMENT 
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DONE 
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Performance Wizard 



Welcome to Automates* Performance Wizard '"^ 
Instalation V V\ 07- 

Perfomance Wizard version 2.3.1 .0 wili be installed on your \ 
computer. To continue, ciick Next j 



Performance Wizard 



CustomeriD 

Please inform your customerlD. 




period tree 




CustomeriD: 



IQQQQQDQOaQQESa 



< Back 



. : . Next > 



Cancel- 



Performance Wizard 



SMTP 

SMTP server and sender information 





;makie.sure this port is * 



SlyiTPserver 
SMJP port:. £ 



'fe^aiifromf 



25: 



— 2-bC>T- 



< Back 



Nextx 



Cancel 



Performancer Wizard! 



Choose Destination Location 

Select folder where Setup will install files. 





: Tojnstall to this ^^ic^Nbctfqinstall to a differentfolder, clidcBrowse antfselect another ■ 
•• folder^.- >^ 3 v \' : ^<i ■ 5^ . . ■ 



r Desfthatibrr Folder^-— 



j C: \PrpSH^ Wizard 



Insfel.iShiettfS 



< Back 



\ Next> 



Browse... 



Cancel 



Performance WTzartf 



Select Components 

Choose the components Setup will install 



Seled the compos install, and dear the components you do. not want to install. 



\ -g Documentation ^ U\0^- 
L -rj Samples 



l Space Required on : : C: 
Space Available ;onV;G:; 



r Description ^ — - — 
&ec^talbe'Rie§'and DLLs 



2052 K 
1180496X 




<Back 



Nexty 



Cancel 



Li 



erf ormance Wizartt 



Service Enablement 




Service enabjement is required.tb 

<♦* Enable the service for this host now 
C Do it later at www.automatos.com 




<Baek 



Next;> 



. Cancel 



Performance Wizaril 



Enablement information 




•^^e^^d^pe^^ address.td whom analysis report shouid.be sent 



'■il-i^^ ToifpabJe encryption enter an encryption 



.... - . .^c. . v i . - .e-mail to: 



; 'Confirm password: 



<;Sack 



Next> 



HQS 



Cancel 



Performance Wizard 



Enablement information 




C> OPEN maiI.automatos.com port 25 
S> 220 automatos.com ESMTP Sendmaii 8.9.3/8.87; Wed 2 May 2001 1 9*03-29 -+0400 
OHELO 

S> 250 automatos.com Hello marialexandre.interaction.com.br [200.1 98.86.6], pleased to meet vou 

C> MAIL FROM: mca@pobox.com 

S> 250 <mca@poboxxom>.„ Sender ok ' 

C> RCPTT0: enroliment@automatos.com 

S> 250 <enrollment@automatos.com>... Recipient ok 

C> DATA 

S> 354 Enter mail end with "." on aline by itself ^tO 1 - 
C> sending data ^~ 
S> 250 TAA2Q857,Message accepted for delivery 
C> QUIT 

S> 221 automatos.com closing connection 
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Performance Wizard 
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InstallShield Wizard Complete 



Setup has finished installing Performance Wizard on your 
computer. 



The Performance Wizard service will be started now. 



\\6 



3 

c 



c 
c 





'^sr - 




*i ml 





